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Content overview

This document summarizes all the principles and values that must guide
the behavior of Carlo Gavazzi Group’s Suppliers. Carlo Gavazzi Group
encourages its suppliers to transfer the same principles upstream in their
supply chain by committing to the content outlined herein.

Carlo Gavazzi Group’s commitment to ethical practices, environmental
sustainability, and social responsibility extends throughout the supply chain,
and we expect our suppliers to share these values, therefore all Carlo
Gavazzi Group's suppliers must adhere to the standards outlined herein as
a condition of their business relationship with Carlo Gavazzi Group. Carlo
Gavazzi Group retains the right to update this Supplier Code of Conduct

and its contents, sharing each new version with its suppliers and making

it available via the website https://www.carlogavazzi.com/en/investors/
sustainability-report.html
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Introduction

Carlo Gavazzi Group is an international
group focusing on designing, manufacturing
and marketing components for the building
and industrial automation sectors. Founded
in 1931, Carlo Gavazzi Group delivers
innovative and reliable products that connect
key industries globally. With a focus on high-
quality electronic components, automation
systems, and energy management solutions,
Carlo Gavazzi Group serves a wide range

of sectors through its extensive network

of suppliers, partners, and advanced
manufacturing facilities.

Carlo Gavazzi Group is committed to
adhering to local and international laws
and regulations in every market where it
operates.

This Supplier Code of Conduct complements
Carlo Gavazzi Group’s general Code of
Conduct by ensuring that these values

are clearly communicated across the

Supply Chain. Through this Supplier Code

of Conduct, we aim to foster responsible
practices within our supply relationships,
while protecting the Carlo Gavazzi Group’s
business integrity and the strong reputation
built over more than 90 years.

This Supplier Code of Conduct applies to
all Carlo Gavazzi Group suppliers, including
subcontractors and third-party service
providers, involved in the production,
distribution, and support of Carlo Gavazzi
Group products and services.
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Purpose and Scope

Carlo Gavazzi's Supplier Code of Conduct Carlo Gavazzi Group is committed
outlines the fundamental principles and to sourcing goods and services from
expectations that must be complied suppliers who adhere to the principles
with by all suppliers, service providers, of human rights, ethical conduct, and
intermediaries, independent contractors, environmental sustainability, while
and any of their employees, agents, or implementing responsible policies and
representatives when conducting business practices. We expect our suppliers to
with Carlo Gavazzi Group. This includes the operate in a manner that aligns with
provision of goods and services, as well as these core values. This Supplier Code
any activities carried out on behalf of Carlo of Conduct sets specific obligations for
Gavazzi Group. suppliers in key areas, including business
integrity, ethical business practices, fair
This Supplier Code of Conduct is designed treatment of individuals, information and
to ensure that all parties involved uphold data governance, as well as monitoring and
the highest standards of integrity, ensuring compliance.

compliance with relevant laws and
regulations, and ethical business practices
in their interactions with Carlo Gavazzi
Group.
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Ethics and Legality

Legality

Carlo Gavazzi Group’s suppliers are
required to adhere to the principle of
legality by complying with all relevant
laws, regulations, and_legislation in the
jurisdictions where they operate. This
includes, but is not limited to, compliance
with provisions related to environmental
protection, workplace health and safety,
human rights, privacy, fair competition and
the prevention of conflicts of interest.

In addition, suppliers must operate with
integrity and honesty, avoiding any form
of corruption, extortion or fraud in their
relationships with private entities and
the Public Administration, and providing
methods for reporting any unlawful
conduct.

All suppliers involved in criminal
proceedings that directly or indirectly
concern the partnership with Carlo Gavazzi
Group must provide effective cooperation
and issue truthful, transparent and
factually representative statements. All
suppliers shall comply with current_ anti-
money laundering regulations, including
the provisions issued by the competent
authorities and shall uphold fair business
practices, compete ethically, avoiding

any actions that could distort market
competition or violate antitrust laws.

Ethics

Carlo Gavazzi Group refuses to source
products of illicit origin, including but not

limited to materials obtained through
smuggling, illegal trafficking, or unethical
exploitation of natural and human
resources, and child labor. Suppliers must
ensure that all products and materials
provided to Carlo Gavazzi Group are sourced
legally and ethically, in full compliance

with all applicable laws and regulations.
Transparency and traceability within the
supply chain are critical to ensure that no
illicit products enter the supply network of
Carlo Gavazzi Group.
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Business Conduct

Relations with your Suppliers

Suppliers shall base their supply
relationships on the principles of legality,
transparency, equality, fairness, and
objectivity. The selection of your suppliers
must not be influenced by favoritism,
subjective or discriminatory criteria, but
rather be based on an objective evaluation
of the quality levels offered, costs, additional
services proposed, delivery conditions,
the supplier’s reputation, ethics, and
sustainability.

Relations with your Customers

Anti-bribery and anti-corruption

Suppliers shall comply with all applicable
anti-bribery and anti-corruption laws in
their operating jurisdictions. Offering bribes,
kickbacks, or other unlawful payments to
secure contracts or favorable treatment,
including from Carlo Gavazzi Group
employees or others, is strictly prohibited.
Suppliers must also avoid any activities
that could expose Carlo Gavazzi Group to
legal risks. If a supplier is investigated for
bribery or corruption allegations, they must
promptly notify Carlo Gavazzi Group.

Responsible Sourcing

All Carlo Gavazzi Group’s suppliers shall
implement stringent measures for the
sustainable and responsible sourcing of
materials, with a particular focus on metals
and minerals, plasticizers, bisphenol A
(BPA] solvents and chemicals.

All procurement must adhere to the ethical
and legal principles outlined in Section
Ethics and legality, with special attention to
environmental and social considerations.

Carlo Gavazzi Group requires suppliers

to trace the origin of their materials and,
when requested, to provide the necessary
documentation to confirm compliance with
these principles. Suppliers must ensure that
the materials provided are sourced legally
and ethically, avoiding any links to armed
conflicts or human rights abuses.

Preventive Approach to Products

Carlo Gavazzi Group’s Suppliers must
ensure that all materials and products
supplied are developed using the highest
quality standards and strict measures to
prevent any risks resulting from the use of
the products.

Transparent Communication

Carlo Gavazzi Group adopts reliable,
accurate, and transparent communication
and expects its suppliers to adhere to the
same principles. Suppliers must actively
prevent greenwashing by proving and
substantiating all communications and
claims with verifiable data, guaranteeing
transparency, accuracy, and the avoidance
of any misleading or deceptive information.
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Social Responsibility, Working
Conditions and Human Rights

Social Responsibility

Equal treatment and

opportunities for all

Carlo Gavazzi Group is committed to working
with suppliers who share its dedication to
fostering inclusive, diverse, and equitable
workplaces that promote gender equality. In
evaluating suppliers, Carlo Gavazzi Group will
assess their commitment to and capacity for
maintaining inclusion, diversity, and equity
within their operations.

Suppliers are encouraged to identify, adopt,
and integrate diversity into their own supply
chain processes as part of our broader
commitment to creating a more inclusive and
equitable business environment.

Discrimination and harassment

All Suppliers to Carlo Gavazzi Group, shall
guarantee that .any form of harassment,
discrimination, bullying, or disrespectful
behavior is strictly prohibited, including
but not limited to, actions based on
gender, religion, race, national or ethnic
origin, cultural background, trade union
membership, social group, disability, sexual
orientation, marital status, age, political
beliefs, or any other form of inappropriate
conduct.

Working conditions

Health and Safety

Suppliers shall ensure compliance with
health and safety requlations and practices
within operations and comply with all
relevant local and international regulations.
Suppliers shall also implement effective
health and safety management systems,
along with thorough risk assessment
procedures and practices, regularly conduct
workplace risk assessments and take
appropriate actions to control hazards,
including providing necessary safety training,
educating employees, and supplying them
with the appropriate Personal Protective
Equipment.

Secure employment,

remuneration and pay equity

Suppliers shall ensure that their employees
receive wages and benefits that comply with
legal requirements and industry standards
and provide stable employment by offering
contracts with clear and defined terms.

Suppliers must ensure a_performance-
based remuneration system, considering
the work experience of employees, including
professionalism, skills, experience and the
ability to meet assigned targets.
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Human Rights

All Suppliers to Carlo Gavazzi Group shall
strictly prohibit all forms of forced labor
within their operations. In addition, any
inhumane treatment of employees or
contractors, including physical punishment
or abuse shall be banned. Suppliers shall
strictly prohibit Child labor, and adhere to
internationally recognized minimum working
age standards. Compliance with applicable
laws regarding minimum wage and working
hours is essential and mandatory to all
Carlo Gavazzi Group suppliers. Furthermore,
Suppliers shall respect and uphold
employees’ rights to freedom of association
and collective bargaining.

CARLO GAVAZZI GROUP



Supplier Code of Conduct - 2025

Environmental Policy

Carlo Gavazzi Group values and is
determined to continue pursuing a path

to sustainability and acknowledges having
a role to play in advancing environmental
sustainability through its own procurement
practices.

Carlo Gavazzi Group values quality and
environmental sustainability in every part
of its business, and encourages suppliers
to do the same by supporting sustainable
innovation to meet customer expectations.

Compliance

Suppliers shall comply with all applicable
environmental laws, regulations, and
widely accepted standards. Suppliers shall
furthermore commit to lower potential
environmental impacts when making
business decisions and to actively seek
opportunities to reduce any negative
environmental effects.

Environment and Climate

Climate Change

All suppliers to Carlo Gavazzi Group shall
commit to addressing climate change
topics and contribute to the global effort to
mitigate climate change by setting emission
reduction targets, adopting energy efficient
technologies, and implementing sustainable
practices across the supply chain.

Suppliers shall actively engage in climate
change adaptation strategies and contribute
to the resilience of both operations and the
communities in which they operate. This
includes identifying and addressing climate-
related risks that may affect the supply chain,
infrastructure, and business continuity.

Waste Management

Suppliers shall dispose of their waste in

full compliance with local and international
regulations, ensuring that no environmental
pollution materializes. Additionally, suppliers
shall implement effective waste management
practices by reducing waste generation and
promoting recycling and reuse, in line with a
circular economy approach.
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Outsourcing and
Subcontracting

Suppliers shall ensure that any
subcontractors engaged in providing goods
or services to Carlo Gavazzi Group adhere
to standards that align with this Supplier
Code of Conduct. Additionally, Carlo Gavazzi
encourages its suppliers, where possible, to
consider subcontracting opportunities with
marginalized or underrepresented social
groups.
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Data Protection and
Confidentiality

Suppliers shall protect the confidentiality
of Carlo Gavazzi Group's proprietary
information, including trade secrets,
designs, and customer data. Compliance
with applicable data protection laws is
mandatory to the Supplier.
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Audits

Carlo Gavazzi Group reserves the right to
conduct audits or inspections of suppliers to
verify compliance with this Supplier Code of
Conduct. Suppliers must cooperate fully and
provide Carlo Gavazzi Group with access to
their relevant records and facilities.

Reporting Violations

Suppliers shall establish mechanisms for all
their employees and their entire organization
to report violations of this Code without fear
of retaliation. Any violations that may impact
Carlo Gavazzi Group must be promptly
reported in written form.

Monitoring and Compliance

Continuous Improvement

Suppliers are encouraged to implement
systems to monitor and continuously improve
their adherence to this Supplier Code of
Conduct.
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Consequences of Non-Compliance

Any breach by Supplier of this Supplier Code
of Conduct, which is entirely agreed upon by
the supplier, shall be deemed as a breach
of contract with Carlo Gavazzi Group, or any
entity connected, related or affiliated with
the Carlo Gavazzi Group. This may lead to
the termination of the existing contract with
Carlo Gavazzi Group and its related entities
and the Supplier shall be liable for any
damages resulting from the violation.
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Acknowledgment and Commitment

By conducting business with Carlo Gavazzi By signing below, the supplier of Carlo
Group, suppliers acknowledge their Gavazzi Group confirms to have received,
understanding of and commitment to reviewed, and agreed to comply with Carlo
this Supplier Code of Conduct. Suppliers Gavazzi Group’s Supplier Code of Conduct in
are expected to and must cascade these allits business activities connected to Carlo
principles throughout their own supply Gavazzi Group.

chain, to promote ethical and sustainable
practices globally.

Z e

Approved by:  Jean-Marc Théolier, Daniel Hirschi,
Group CEO Chairman

Date:  March 11, 2025
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CARLO GAVAZZI

CARLOQ GAVAZZ|I HOLDING AG
Sumpfstrasse 3
CH-6312 Steinhausen. Switzerland
Phone: +41 41 747 45 25
Internet: www.carlogavazzi.com
E-Mail: gavazzi@carlogavazzi.ch
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